@) incompass  Installation Guide for Ipsos MediaLink for Mac OS

* These instructions/images may vary depending on the configuration of your device.

* This installation will take a few minutes to complete so please do take the time to
complete each step in this guide to get the best experience.

* Please be mindful that the previous app named ‘inCompass’ has now been rebranded
to the new & latest ‘Ipsos MediaLink’ app.

Step #1

Please click on the link we
have provided to you via Email
to begin.

Ipsos Medialink

Th iS Wi II Open in your defau It hank you for agreeing ta downdoad the ipsos Medalink Agp or VEN on to your Appla cavice: Pleass seloct
browser app . For 1h type of davice you are using below, Thia wil atar the nstal process

demonstration purposes, we

are using the pre-installed

St browser

If you need any assisiance, pleass contac! your pansi support team who wil bae able 1o advise Yol
¥ v f Y f bx Y

* On the website that loads,
click 'Download for Mac'

Step #2
 Please click the 'downloads'icon

10.4 MB
his will .55 ~

* Double click on the .dmg file you
downloaded

182-osx-release...ok.dmg

Opening "182-osx-release-2.0.2-zc-kxx7zmok-orange.dm...

The installer will begin to load.

Cancel
Verifying... Skip

1 June2025_v5
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Step #3
The installer requires you to:

« Simply drag and drop the 'Ipsos MediaLink'icon into the 'Applications'
folder icon.

r

I')| Ipsos MediaLink

Now please close this window (red circle icon — top left). &
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Step #4
Opening Ipsos MediaLink
Ipsos MediaLink is now on your Mac! Time to open it and start the setup.

)
CER——

Move to Bin

Get Info

Rename

Compress ‘ipsos Madial.ink®
Duphcate

Make Alias

Quick Look

Copy

o

?
“Ipsos MediaLink” is not from the
{ App Store. Are you sure you want
to open it?
Your security preferences allow
installation of only apps from the App
"Ipsos Medialink” is an app Store.

downloaded from the internet, . ) ‘ :
Are you sure you want to open it? g.rmine.co

Show in Finder

Cancel @ Cancel

1. Open Finder: Look for the ‘Einder’ icon in your Dock.

2. Go to Applications: In the Finder window, find the "Applications" folder
in the sidebar on the left and click on it.

3. Find Ipsos MediaLink: Click once on "Ipsos MedialLink" to select it.

4. Open the App: Click the "menu" icon (it looks like three dots or a
cogwheel) and click 'Open’. A\ You will need to perform this twice.

5. Confirm You Want to Open It: A pop-up window will appear. Click the
"Open" button.
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Still Not Working? Try This:

If the Ipsos MediaLink app still won't open, you might need to adjust your
Mac's security settings:

o

“Ipsos MediaLink"” can’t be
opened because Apple cannot
check it for malicious software.

This software needs to be updated.
Contact the developer for more “Ipsos Medialink® Not Opened

information.
Apgie could not verty "ipsos Medialink®
I Prew of mmbware that may harm your
M3C of COMProMEae your Brivacy

srnncoss D (o

o o 4 Privacy & Security

Q 91 Apple Intelligence Report

Security

ouch | Password Allow applications from App Store & Known Developers £
B Users & Groups
“Ipsos MediaLink” was blocked to protect your Mac. Open Anyway
@ Internet Accounts
ARpie € @ not variry peos Moaialink® = hed tmw » that a arm you

% Game Center

(

B iCloud
o FiloVa
B Wailet & Apple Pay L) FileVault

() Keyboard & Accessories

Mouse
Ly Mouse 0 Lockdown Mode

L Tracknard

1. Open System Settings: Click the Apple menu (the Apple icon) in the
top-left corner of your screen, then choose "System Settings".

2. Go to Privacy & Security: In the System Settings window, click
"Privacy & Security"” in the sidebar. You might need to scroll down to
find it.

3. Check Security Settings: Find the section that says, "Allow
applications downloaded from" and make sure "App Store and
identified/known developers" is selected.

4. Look for a Blocking Message: If you see a message that says
"Ipsos MediaLink' was blocked from opening because it is not from
an identified developer," click the "Open Anyway" button.

A4
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Step #5
Ipsos MediaLink will now launch.
* Ipsos MediaLink will request notification

permission, please tap ‘Options’ and
select 'Allow’.

Enter your email address here

- Please enter your email address (that
you registered with on the Panel) and —

tap 'Reqister’.

If this does not work for you, please contact
us so we can help provide assistance.

Step #6 Terms & Conditions
Please read & accept the e
followi ng: Ipsos inCompass Terms and Conditions
1. Membership
By wining the wCompuss pasel, usiog the Ipsos MediaCell, MediaCelle or Medul ik App or VENTuowser .
xensions, or using the inCompass website, you accopt that you must abide by hese Terms and Conditions. We ~

° Terms and Conditions ;awm:nwmnmmdammgeltmclumund(_‘omunnm.m[&um,mmdmmqnlnly

Membership of the Panel:

° 1 I- o 15 restricted o individusls aged |6 of over, reddest la the United Kingdom
P rlvaCy P O I Cy ® lpsos MORI reserves the right 1o refuse any membenhip applications and'or iermunate membendup
without giving a reason.
* Membership is free and is persoasd 1 you. You may oo transfer yoer membership 10 anyone e,

Privacy Policy

Slease read and acoept the privacy polcy

Ipsos inCompass Privacy Policy

Topics:
Tpsos inCompons Privacy Policy,

1. Who e we sad how we use voee infonsetion !
2. What personal deta do we colleyt shout you and gnder whae Jegal basis for peccesaing?

o [foamation colleced by ow Appa/VINy

o lpos rescarch ADpYFIN - jnstalicd o0 smarphones of Ipaos devios e

o fpous ModiaLisk App/VIN — matalled om tilots, Sapeops md doskog comprators (and sclactod
SHIAPRO0RS

3. Lae of peoject by childes
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Step #7
Install web browser extensions

Setup Guide

These are the steps to setup Ilpsos Medialink

Ipsos MediaLink will detect the web browsers installed that we
support on your Apple Mac device.

We will automatically attempt to add and enable the Safari extension
for you, so you don’t have to.

If this process was unsuccessful, the setup guide will include a
dedicated screen for how you can trust/enable the Ipsos MediaLink
extension on Safari yourself.

« Click 'Next' to start the setup process.



Installation Guide for Ipsos MediaLink for Mac OS

Step #8
Trust Apple Safari Extension

) massmibesion  Tr ot Safari Extension

For this study, we require you to trust a Safari Extension by following these instructions.
1, Click 'Open Preferences’ and you will be taken 10 Safari > Sattings > Extensions

A 2. Tick the box in the menu an the left-hand side, next to the Desktop Extensaan for this app.
3 | Install Chrome

Extension 3 Click ‘Always Allow on Every Website® (if this option is visible)

1

[ 2 ) Install Frefox Extension
3
1 4. Return to this App and click 'Next’ to continue anboarding.
4

) 8 ] tensi
) Wnatall Edge Extgnsion This Is a critical step to ensure tha App works as expected

» Click ‘Open Preferences’, this will open Safari’'s Extensions setting.

Medialink Desktap Extension 2.0.10 $ °
/ Medialink Ceskiop Extension - Fwitation-onty marke! ressacch
+ bDrowser extansion

Are you sure you want to turn on
o the extension “MediaLink
Desktop Extension™?
Permissions fo¢ "Medalink Ceskicp Estension® Thts oxtaroee can reas ans shaer syvery
Wbl page you et » s o) your
hrirask

* Wab Page Contents

#1 wab sages

* Browsing History
t ol web pages

Part 1. Enable/Trust the Ipsos MediaLink Extension
 On the left hand side, look for ‘MediaLink Desktop Extension’.

* Click the checkbox next to ‘MedialLink Desktop Extension’ and click
“Turn On’. The box should now be checked.

Please kindly go to the next page to complete the setup of the Safari
extension.

7
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Part 2: Grant Ipsos MediaLink Extension Access to All Websites

To ensure complete data collection on your browsing behaviour, the Ipsos
MedialLink Extension requires access to all websites.

® Extensions
A — il Fava) 0 Y
@ D Q 68 O & & B &
General Tabs AutoFi Searct Security  Privacy Websites Profiles Extensions Advanced

" A MediaLink Deskiop... V MediaLink Desktop Extension 2.1.2 fr

MedialLink Desktop Extension - Invitation-only market research
4 browser extension

Uninstall

Private Browsing:

Allow in Private Browsing

Permissions:

« Web Page Contents and Browsing History

) use the "MediaLink Desktop Extension” toolbar button, the extension ma
{ and alter web 1

to funct

Edit Websites... Always Allow on Every Website...

Extensions

v &, Medialink Desktop.

an-only market research

V.
vV

Privatg Are you sure you want to allow
| “MediaLink Desktop Extension”
on every website?

Permig This extension would be able to read and

« Wet alter every web oagc‘ you visit and see all
your browsing history.

You can change this later in the Websites | £
{ section of Safari Settings |

Always Allow on Every Website

Cancel

In the Safari extensions tab (same one when you enabled the extension)
1. Findthe ‘MediaLink Desktop Extension’.

2. On the right-hand side, click ‘Always Allow on Every Website...".

3. On the prompt, confirm by clicking ‘Always Allow on Every Website'.
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Step #9
Install Mozilla Firefox (if installed)

« Click ‘Install Firefox Extension', this will open the Firefox browser app.

Install Firefox Extension

/ ! For this study we reguire you 1o install a Firefox browser extension
( ] Install Firefox Extension

Instal Frofox Extension

2
{3 ) Instalt Chrome
" Extension
4

\
) Install Edge Extension

» Mozilla Firefox will open our browser extension download page. On this
page, to start the download, click the button: ‘Click Here if your
Extension doesn’t install automatically’.

Click Here

if your Extension doesn't
install automatically

*  When the prompt appears, tap '‘Continue to Installation' and click 'Add’.

O 8 ) nips//browserextensions panelhelp.com iatink/firef Q8 O Brextel panelhelp.com/med
Allow browserextensions panelhelp.com to install an add-on? ? Add Ipsos Medialink? This ex ion will have permission to:
You are attempting to install an add-on from o Acoess your data for all web sites
browserextensions.pancihelp.com. Make sure you trust this « Exchange messages with programs other than Firefox
site before continuing. o Access browser tabs

Learn more aboul installng add-ons salely

I Continue to Installation Don't Allow g » Cancel

V7 Ipsos MediaLink was added.

Managoe your add-ons and themes through the application

menu

Allow this extension to run in Private Windows

‘ Olcay

The extension is now enabled, please return back to the Ipsos MediaLink
setup window and click ‘Next’.

9
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Step #10
Install Google Chrome Extension (if installed)

» Click ‘Install Chrome Extension', this will open the Chrome browser app.

© D
Install Chrome Extension
For this study we raquire you 1o install a Chrome browser extension
I sl Chrdere Exmmson I
3 3188 Crrome
lersi
| 4 wtal Edge Extension

* When our Chrome extension page has loaded, click 'Add to Chrome' and
then 'Add Extension'

& Cchrome web store

P Add "lpsos Medialink*?
/.
It car

Ipsos Medialink

Home Sxtensions psos
/ Offered by \psos sncel

roductivity - 385 user

Ipsos MedialLink has been added to
'/, Chrome

Manage your extensions by clicking Extensions in
the Window menu.

Note: By default, Google Chrome does not make the extension visible, please
see ‘Quick Tip’ (page 9) to make the extension visible.

The extension is now enabled, please return back to the Ipsos MediaLink
setup window and click ‘Next’.

10
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Step #11
Install Microsoft Edge Extension (if installed)

Note: Microsoft Edge (supported version 79 or higher) will install the Ipsos
MediaLink extension from the Chrome Web Store.

» Click ‘Install Edge Extension', this will open the Edge browser app.

Install Edge Extension

For this study we require you to trust an Edge Extension

Install Eoge Extension

[ 4 ) nstall Edge Extension

When our extension page has loaded, you may need to ‘Allow_extensions
from other stores’ before you can add any browser extension to Edge.

» Along the top click ‘Allow_extensions from other stores’
» Click ‘Allow’ to confirm.

e
Q You can now add extensions from the Chwome Web Store 1o Microsoft Edge Alow sxtasicnd from ather ateres }

£ chrome web store
Allow extensions from other stores
Home > Extensions Ipsos Madialink Microsaft coes not venlty extensions installec from thied-party stores. 1o
get eatensons veritied by Mcrosolt, go 1o the Mcrsoht Edge sdd-om
wehala
/. Offered by Ipsos

) Productivity - J85 users

Once done, please see the next page to Add the extension to Edge.

11
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When our extension page has refreshed, you should see the Add to Chrome
button:

 Please click 'Add to Chrome' and then 'Add Extension’.

#& chrome web store
w Add "Ipsos MediaLink" to Microsoft Edge?

The extension can:

» Read and change all your data on the websites you

" . vish
|pSOS Medla[.lnk « Communicate with cooperating native apphcations
Productivity = 3B5 usars

Ipsos MedialLink has been added to
/ Microsoft Edge

- Manage your extensions by clicking
Settings and more > Extensions.

The Ipsos MediaLink extension is now added to Microsoft Edge.

Please return back to the Ipsos MediaLink setup window and click ‘Einish’.

IS YOUR MAIN BROWSER NOT SAFARI, FIREFOX, CHROME OR EDGE?

Please do contact us if you are using a third-party web browser which we do not
support as this may affect the data that is collected & sent from your device.

Below are the browsers we do support:

Apple Safari
Mozilla Firefox
Google Chrome
Microsoft Edge

12
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Quick Tip
L

If you use Google Chrome browser, be sure to make the Ipsos MediaLink
extension visible!

» To begin, please open your Google Chrome application

Extensions

Full access
These extensicns can see and change information on

this site.

ﬁ lpsos Medialink 2 m :

£ Manage extensions Pin

1. On the right of the address bar, click the extensions icon *'
2. Now on the right of ‘Ipsos MediaLink’ please click on the pin icon ];1

Now when you visit websites, you will see the Ipsos MediaLink
extension present.

13
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YOU’RE ALL SET

You should now see ‘Configured’ shown when you open the app.
Menu Bar: 1 x Ipsos MediaLink icon
Extension Icons:
Chrome (Hidden) — see ‘Quick Tip’ on page 9 to make this visible.
Edge (Visible)
Firefox (Hidden) — expected behaviour of browser.

Safari (Hidden) — expected behaviour of browser.

Displayed in the Ipsos MediaLink app

In the app, you can click the ‘Upload’ button to send data

Configured

Thank you for registaring with ipsas Medialink

A vorcsers (Dt Dran (D) o -

Messages sbout your Information about losos ¥ you want 1o know more sbout Help and advice on s=tiing up View the legal terms
particpanion in this project Modalink he study, please read these lpscs Medialink ang keaping it
frequently asked questions. nnning on your Mac

Thu 13 May 18:53



