Installation Guide for Ipsos MediaLink for macOS

Step #1

Downloading the Installer

Please click on the link we

to beg I n " Thank you for agreeing to download the Ipsos MediaLink App or VPN on to your Apple device. Please select
the type of device you are using below. This will start the install process...

This will open in your default

or

browser app. For

demonstration purposes, we
are us | ng th e p re-i nStaI Ied If you need any assistance, please contact your panel support team who will be able to advise you.
'Safari' browser.

* On the website that loads,
click 'Download for Mac'

Step #2

0 pen i n q the I nStaI Ie r 182-osx-release...ok.dmg

10.4 MB

his Will Semreeees

* Please click the ‘Downloads' _

icon ﬂ

y Do u ble CI ICK on the - d mq fl Ie Opening "182-osx-release-2.0.2-zc-kxxTzmok-orange.dm...
you downloaded | | cancel

Verifying... skip

The installer will begin to load.
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Step #3
Add to Applications

The installer requires you to:

« Simply drag and drop the 'Ipsos MediaLink' icon into the 'Applications'
folder icon.

) Ipsos Medialink |

Now please close this window (red circle icon — top left) .
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Step #4
Opening Ipsos MedialLink

Ipsos MediaLink must be opened from the Applications folder to
complete setup.

. Open the ‘Finder’ app l,
Click ‘Applications’ in the left-hand sidebar.
Locate ‘Ipsos MediaLink’

® oA W N

Click ‘Open’.

[ NoN < Applications
@ AirDrop

AA - ®

| [=) Desktop W
A, Applications
Font Book Google Chrome
@© Downloads
y S

& iCloud Drive m &0\
L=:Beskiop Mail Maps
[™ Documents

N
& Ipsos Medi... & [N

News Notes

Important:

0o A oo
0o v goo ¥

l ?

Image Capture
,: _ E

Microsoft Edge Mission €

w

Messages

@ & G

Photos Podcz

Photo Booth

Move to Bin

Get Info

Rename

Compress "Ipsos MediaLink”
Duplicate

Make Alias

Quick Look

B2 Quick Actions

New Terminal at Folder
New Terminal Tab at Folder

|

Right-click (or hold Control and click) on ‘Ipsos MediaLink’.

If nothing happens, right click and choose ‘Open’ one more time.

2 2
\

"Ipsos MediaLink" is not from the
App Store. Are you sure you want
to open it?

Your security preferences allow
installation of only apps from the App
Store.

g.rmine.co

Show in Finder

Cancel

“Ipsos MediaLink” is an app

downloaded from the internet.
Are you sure you want to open it?

Cancel q Open ’

macOS may ask you to confirm opening the app twice.
This is normal and required for Ipsos MedialLink to run correctly.
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Still Not Working? Try This:

If the Ipsos MedialLink app still won't open, you might need to adjust your
Mac's security settings:

"Ipsos MediaLink™” can't be
opened because Apple cannot
check it for malicious software.

This software needs to be updated.
Contact the developer for more “Ipsos MediaLink” Not Opened

information.

Apple could not verify “Ipsos MediaLink"
is free of malware that may harm your
Mac or compromise your privacy.

o0 < Privacy & Security

Q 5) Apple Intelligence Report Off

ke Lock Screen

Securit
‘ W Privacy & Security —

W Touch ID & Password Allow applications from App Store & Known Developers £

B Users & Groups
Open Anyway

"Ipsos MediaLink” was blocked to protect your Mac.
Internet Accounts
Apple could not verify "Ipsos MediaLink" is free of malware that may harm your
@ Game Center Mac or compromise your privacy.

® iCloud

Wallet & Apple Pay &) Filevault Off

() Keyboard & Accessories Always allow
A M

L House 0 Lockdown Mode

LY Tracknad

1.Click the Apple menu in the top-left corner of your screen

2.Select System Settings
3.Click Privacy & Security in the sidebar (scroll down if needed)

Under Security:
 Make sure App Store and Known/identified developers is

selected
 If you see a message saying “Ipsos MedialLink was blocked from

opening”, click Open Anyway

Once done, close System Settings and try opening Ipsos MedialLink
again.



Installation Guide for Ipsos MediaLink for macOS

Step #5
App Registration

Ipsos MediaLink will now launch.

* Ipsos MediaLink will request notification

permls'smn, pflease click ‘Options’ and
select 'Allow’.

Register

* Please enter your email address (that
you registered with on the Panel) and

click 'Reqister’.

If this does not work, please contact your
panel support helpdesk for assistance.

Step #6 Terms & Conditions

mmmmmmmmmmmmm et the terms and conditions

Legal Acceptance . - -

Please read and accept the ~
following:

_ _ Privacy Policy
+ Privacy Policy Pt

« Terms and Conditions

-
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Step #7

Installing Web Browser Extensions

Ipsos MedialLink will detect the web browsers installed that MediaLink
App supports on your Apple Mac device and guide you through the
setup of the extensions.

These are the only browsers we currently support for extensions.
We will not collect any browsing data from unsupported browsers.
Please contact your panel support helpdesk to let us know.

Apple Safari - Mozilla Firefox - Google Chrome - Microsoft Edge

Setup Guide

These are the steps to setup Ipsos MediaLink

» Click 'Next' to begin the setup process.
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Step #8
Trust Apple Safari Extension

To collect browsing activity in Safari, the Ipsos MediaLink extension
must be enabled and allowed to run on all websites.

If this step is skipped, Safari browsing data cannot be fully collected,
even though the extension appears enabled.

(]

matsstritxensen — Tryst Safari Extension

. . For this study, we require you to trust a Safari Extension by following these instructions.
Install Firefox Extension

1. Click 'Open Preferences' and you will be taken to Safari > Settings > Extensions

2. Tick the box in the menu on the left-hand side, next to the Desktop Extension for this app.
Install Chrome

Extension 3. Click 'Always Allow on Every Website' (if this option is visible)

4. Return to this App and click 'Next' to continue onboarding.

Install Edge Extension

This is a critical step to ensure the App works as expected.

Open Preferences

« Click ‘Open Preferences’, this will open Safari’s Extensions setting.

Please go to the next page to complete the setup of the Safari
extension.

7
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Part 1: Enable MediaLink Desktop Extension

[ ] Extensions
@ D= @ Q 8 06 & &L
General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

MediaLink Desktop Extension 2.0.10 fro

ediaLink °
Medialink Desktop Extension - Invitation-. only market research -
4 browser extension

Are you sure you want to turn on
Uninstall the extension "MediaLink
Desktop Extension"?
Permissions for "MediaLink Desktop Extension™ This extension can read and alter every

web page you visit, and also see all your
* Web Page Contents browsing history.

nation from web pages, including passwords, phone
Ca l Ih appeara and behaviour of web Cancel
allweb pages.

Can see when you visit all web pages.

« Browsing History

On the left-hand side, look for ‘MediaLink Desktop Extension’.

* Click the checkbox next to ‘MediaLink Desktop Extension’, if
prompted, click ‘Turn On’. The checkbox will now be checked.

Part 2: Grant Access to Always Allow on Every Website

Extensions
. ) i) o o
H = Q 6 ™ & =Y ep o)
General Tabs AutoFi Search  Security Privacy Websites Profiles Extensions Advanced

= e
N AMedlaLlnkDesk‘lop...

MediaLink Desktop Extension 2.1.2 from Ipsos MediaLink
/ MediaLink Desktop Extension - Invitation-only market research

4 browser extension

Uninstall V
Z.

Private Browsing:
. . Are you sure you want to allow
Allaw In Private Browsing *MediaLink Desktop Extension™
on every website?

Permissions:

» Web Page Contents and Browsmg Histor

This extension would be able to read and
alter every web page you visit and see all
your browsing history.

olbar b ut n, t xtension n;-,
our br J story. Granting

You have not allowed this extension on any websites yet You can change this later in the Websites
e ——————— section of Safari Settings.

Edit Websites... Always Allow on Every Website...

Always Allow on Every Website

Cancel

In the Safari extensions tab (same one from part 1)
1. Select the ‘MediaLink Desktop Extension’.
2. Click the ‘Always Allow on Every Website’ button.
3. When prompted, click ‘Always Allow on Every Website’ to confirm.

Please return to the Ipsos MedialLink app to continue your setup.

8
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Step #9
Install Mozilla Firefox (if installed)

« Click ‘Install Firefox Extension', this will open the Firefox browser app.

[ N
Install Firefox Extension
For this study we require you to install a Firefox browser extension
° Install Firefox Extension
o Install Chrome
Extension

° Install Edge Extension

* Mozilla Firefox will open our browser extension download page. On this
page, to start the download, click the button: ‘Click Here if your
Extension doesn’t install automatically’.

Click Here
if your Extension doesn't
install automatically

* When the prompt appears, click 'Continue to Installation' and click
'‘Add'.

7 Add Ipsos Medialink

G v browserextensions.panelhelp.com/me @). ﬂ
Required permissions:

» Access your data for all web sites
« Exchange messages with programs other than Firefox

You are attempting to install an add-on from Required data collection:
browserextensions.panelhelp.com. Make sure you trust this » The developer says this extension collects: browsing activity,
site before cominuing web site content, search terms

. X Optional settings:
Learn more about installing_add-ons safely

|| Allow extension to run in private windows

Continue to Installation Don't Allow v Learn more
gance‘

Allow browserextensions.panelhelp.com to install an add-on?

B Ipsos MediaLink was added.

Update permissions and data preferences any time in the
extension settings.

Pin extension to toolbar

The extension is now enabled, please return back to the Ipsos MedialLink
setup window and click ‘Next’.

9
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Step #10
Google Chrome Extension Setup (If Installed)

Install Chrome Extension

For this study we require you to install a Chrome browser extension

o Install Chrome
Extension

° Install Edge Extension

There are two required steps to complete the setup of Ipsos
MedialLink in Google Chrome:

1. Installing the Ipsos MediaLink extension in Chrome
2. Allowing a macOS permission so MedialLink can detect when
Chrome is active

Both steps are required for MediaLink to work, and both will appear
when you click Install Chrome Extension.

You can read more about the two steps on the next page.

10
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Part 1: Install the Chrome Extension

In the MediaLink Setup, click ‘Install Chrome
Extension’.

This will open the Google Chrome browser.

s > Ipsos Medialink

. | M d' L‘ k Add to Chrome
When the Chrome extension page loads: -~ D e B
* Click ‘Add to Chrome’ B, i oson s
y .
* Then click ‘Add Extension’ eon

Read and change all your data on the websites that you visit

Communicate with cooperating native applications

The Ipsos MediaLink extension will now be Cancel

installed in Chrome.

Part 2: Allow Google Chrome Activity
Detection

Chrome can continue running in the &r
background even when all tabs are closed.

“lpsos MediaLink” wants access

To work correctly, Ipsos MedialLink needs to control “Google Chrome-.
. . ) Allowing control will provide
permission to detect when Chrome is open access to documents and data in

and able to communicate. “Google Chrome”, and to perform

actions within that app.

When the macOS permission prompt .
automatically appears: oon'tatow (TR

e Click ‘OK’ or ‘Allow’

The extension is now enabled, please return back to the Ipsos
MediaLink setup window.

11
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Step #11
Microsoft Edge Extension Setup (If Installed)

Install Edge Extension

For this study we require you to trust an Edge Extension

@ Install Edge Extension

There are two required steps to complete the setup of Ipsos
MediaLink in Microsoft Edge:

1. Installing the Ipsos Medialink extension in Edge.
2. Allowing a macOS permission so MediaLink can detect when Edge
is active

Both steps are required for MediaLink to work, and both will appear
when you click Install Edge Extension.

You can read more about the two steps on the next page.

12
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Part 1: Install the Edge Extension

.y . . ' . X
In the MediaLink Setup, click ‘Install Edge Allow extensions from other stores T
Extension’. it o et s el o ey o
This will open the Microsoft Edge browser. (T o
When the Edge extension page loads: w lpsos MediaLink

* Click ‘Get / Add’

. “ . Add "Ipsos Medialink"?
« If prompted with “Allow extensions from <
Other Stores” ! Choose ‘AI I ow, - :::aa:-ancl change all your data on the websites that you visit

° Then CliCk ‘Add Extensioni Communicate with cooperating native applications

Cancel Add extension

The Ipsos MediaLink extension will now be
installed in Edge.

Part 2: Allow Microsoft Edge Activity
Detection

Microsoft Edge can continue running in the N
background even when all tabs are closed. ‘.‘g:

"lpsos MediaLink" wants access

To work CorreCtly, |pSOS MediaLink needs to control “Microsoft Edge”.
permission to detect when Edge is open and _ Mlowing control will protide

able to communicate. “Microsoft Edge”, and to perform

actions within that app.

When the macOS permission prompt

. Don't Allow OK
automatically appears:

* Click ‘OK’ or ‘Allow’

The extension is enabled. Return to the Ipsos MedialLink setup
window and click ‘Finish’. The app will now display ‘Confiqured’.

13
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Quick Tip
Pin the MedialLink Extension (Toolbar)

Doing this will allow you to always see the extension on your browser
toolbar.

For Chrome / Edge G c

Please open your Chrome / Edge browser, if installed.
Thess extensions can see 3

% o_ :
-
this site

nd change information on
E psos Medialink 2 m H

Extensions

Full access

o Manage extensicons

1. On the right of the address bar, click the extensions icon *-
2. Now on the right of ‘Ipsos MediaLink’ please click on the pin icon ];I

For Firefox (&
Please open your Firefox browser, if installed.

Extensions

Ipsos MedialLink 2 @3
'/, Can't read and change data on this site

3 Pin to Toolbar

Manage extensions

Manage Extension
Remove Extension

Report Extension

1. On the right of the address bar, click the extensions icon *
2. On the right of the ‘Ipsos MediaLink’, click the cog wheel icon -{:C}}
3. Now click the ‘Pin to Toolbar’ option.

14
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YOU’RE ALL SET

You should now see ‘Configured’ shown when you open the app.
Menu Bar: 1 x Ipsos MediaLink icon

Extension Icons:

Chrome (Hidden) — see ‘Quick Tip’ on page 14 to make this visible.
Edge (Hidden) — see ‘Quick Tip’ on page 14 to make this visible.
Firefox (Hidden) — see ‘Quick Tip’ on page 14 to make this visible.
Safari (Hidden) — expected browser behaviour

Displayed in the Ipsos MediaLink app

In the app, you can click the ‘Upload’ button to send data.

Configured

{1 Home Thank you for registering with Ipsos MediaLink

(@ About

@ Help @ About @ Help Legal
B Legal 1

Information about Ipsos Help and advice on setting up View the legal terms

MediaLink Ipsos MediaLink and keeping it
[ﬂ Upload running on your Mac

Go to About Go to Help Go to Legal

Mac OS Menu Bar
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