@) incompass po\wnload & Install inCompass Application (Windows)

This installation guide has been prepared using Windows 10.

Before you begin: Please ensure you are not using “Parental Control” filters on your device or internet equipment.

Step 1

Please click on the link we have provided to you via

Email to begin.
This will open in your default browser

For demonstration purposes, we are using Google
Chrome.

Once clicked, the browser will automatically look to

begin the download, please “Save” the .exe file if
prompted.

Step 2

e Please click and open the
downloaded .exe file.

e |f Windows prompts you if you
are sure you wish to open the
installer, please click “OK” to
continue.

Note: Rest assured, our apps are
confirmed safe & run through rigorous
checks for viruses/spyware/malware
before every release.

Did you receive a Windows SmartScreen
Error?

e If Windows blocks the
installation, please tap “More
Info”

e Now click “Run anyway”

e Save As
<« « 4 ¥ > ThisPC > Downloads ~ @&
Organise + New folder

-

> < Downloads
ﬁ Music
& Pictures

B Videos

File name: | 182-windowsdesktop-release-2.0.12.0-zc-3a48mt-

Save as type: Application

~ Hide Folders Cancel
@ 15-windowsdeskto....exe # Show all X
Windows Security X
@ These files might be harmful to your

computer

Your Internet security settings suggest that one or more
files may be harmful. Do you want to use it anyway?

Hide details

Windows protected your PC

ized app from

Windows protected your PC

Defender Smart

t nized app from
ing. Running this a
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Step 3

e 3.1 -Click “Next”

e 3.2 - Please tap “Install” — files
will now be extracted onto the
device

Please DO NOT change the destination
folder listed, it should reference the
correct folder for “Program
Files\inCompass”.

Please remain patient, this may take a
few minutes to complete depending on
your laptop/desktop.

e 3.3 —Please tap “Close” —
inCompass App will now launch

Ipsos

inCompass

Welcome to inCompass

Ipsos

inCompass

Install Destination

Qlick browse to install to a different folder

C:\Program Files\inCompass

Browse

Install

Ipsos

inCompass

Thank you for installing inCompass. Please click the dose button to end the install process.
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Step 4

inCompass App will begin to configure,

please allow a minute for this to complete. E inCompass
Configuring...

If you are asked to sign in, please enter the —

email address you used to sign up on the

Panel.

4 inCompass

B Legal

IMPORTANT: Please ensure you are on a
. . Review the Terms & Conditions and Privacy Policy that govern the use of this
stable internet connection and add
inCompass to internet security apps as Terms & Conditions Privacy Policy
“safe” to prevent any errors registering. ~

Ipsos inCompass Mabile App
Terms and Conditions of Use
Following this, please read & click “Accept”

to the following screens:

By installing this App you are agreeing to:

Ipsos collecting your lacation together with information about your
device and how you use it for the purposes of its research (see below);

Ipsos inviting you to complete short questionnaires of fill in diaries
presented to you within the App and these terms of use.

® Terms & Conditions IF YOU DO NOT AGREE, PLEASE EXIT NOW.
e Privacy Policy '

Dedline Accept

Step 5
Installing web browser extensions e inCompass
inCompass App will detect the i@; SEtUp Guide

compatible browsers installed on
your device and will guide you on
installing the relevant extension.

These are the steps to setup iInCompass

Install Chrome extension
Note: Microsoft Internet Explorer or
Microsoft Edge is not supported on Install Firefox extension
this Panel.

Done
Tap “Next”

Mext
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Step 6

Install Google Chrome Extension (if installed)

we INCompass

¢ Install Chrome extension

e Click ‘Next”, this will open the
Chrome browser app.

For this study we require you to install a Chrome browser extension.

Please click Next to open Chrome at the installation page, and then follow the
instructions shown in the browser.

Next

e When our Chrome extension page has loaded, click “Add to Chrome” and then “Add Extension”.

& [nCompass - Chrome e Store - X

c @ chrome.google.com/webstore/detail/incompass/mpkcenfojdjkkgegemipfhcdappfmlkm
1ss/mpkcenfojdjkkgegcmlipfhcdappfmlkm

3 Aops
M Add "inCompass"?

~ chrome web store
It can:

Read and change all your data on the websites that you visit

Home > Extensions > inCompass
» Add extension |
[ inCompass

Offered by: Ipsos

e The extension is now added, please return back to the inCompass App setup window and tap
‘Next’.

wa inCompass

& Setup Guide

These are the steps to setup inCompass

Install Firefox extension

Daone

Next
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Step 7

Install Mozilla Firefox Extension (if installed)

wa inCompass

% Install Firefox extension

e Click ‘Next”, this will open the Firefox
browser app.

For this study we require you to install a Firefox browser extension.

Please click Next to open Firefox at the installation page, and then follow the
instructions shown in the browser.

Next

e When our Firefox extension page has loaded, click “Continue to installation” and then “Add”.

8 & hit ps://browserextensions.panelhelp.com/incompass/firefox/windows/en-GB & & https://browserextensions.panelhelp.com/incompass/firet
# Allow browserextensions.panelhelp.com to install an M Add inCompass?
add-on?

It requires your permission to:

Yeu are atternpting to install an add-on from
browserextensions.panelhelp.com. Make sure you
trust this site before continuing.

* Access your data for all web sites
® Access browser tabs

Learn more about permissions
Learn more about installing add-ons safely

Continue to Installation Don't Allow '

Add Cancel

Please go back to the inCompass App setup window and click ‘Next’, the app will now start.

we inCompass

&2 Setup Guide

These are the steps to setup inCompass

@ Done

Next
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Make sure the inCompass App icon is visible along the taskbar!

Windows is set up by default to show you 3 icons only and offer a “show hidden icons” button like 2 ™ to see

other apps running.
To make sure the inCompass app icon is present please carry out the following on your laptop/desktop:

12:43
<|x W % 0e00 O

: 12:46
1 i wig 2 N ANB[x B Z 600
1 2 3
Tap the “show hidden With your mouse/mousepad, select Now the inCompass App icon will be
icons” button and drag the inCompass app icon visible and not hidden so you know

onto the ““™” putton. when the application is running.

Google Chrome users only: Make the inCompass browser extension visible

e Please open “Google Chrome” browser

[

Extensions m

Full access
These extensions can see and change information

on this site.

M  inCompass O :

¢ Manage Extensions Pin extension

1 — On the right of “inCompass” click the extension icon ” *- icon on the right of the address bar.

=

2 — Click on pin extension icon “ *

Instructing your internet security to allow inCompass Application

Remember if you are running third party internet security software (e.g. AVG, McAfee, Norton etc), please
remember to manually add the inCompass Application into the “Allowed” / “Safe” / “Trusted” / “Exceptions’
list in your security application in order to prevent issues with compliance.

)
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YOU’RE ALL SET!

You should now see when you open inCompass App, “Configured”

Taskbar Icon: 1 x inCompass icon will be present on the bottom right corner of your screen.

Extension Icons:

Chrome (visible) — see below g
Firefox (Hidden - expected behaviour of browser)
Microsoft Internet Explorer / Microsoft Edge is not supported

Displayed in the inCompass App

[ o vome Configured
Thank you for registering with inCompass.
(@ Help
[N
Legal =
® FAQs Help Legal FAQs
Help and advice on setting up the Review the Terms & Conditions and If you want to know more about the
app and keeping it running on your Privacy Policy documents that govern  study, please read these frequently
@ About device. the use of this app. asked questions.
About
Information about this app.

Windows Taskbar

15:30
Ad” ® % 08200 N

Google Chrome browser extension

€« > C o0 =] O




