@ incompass padiaCell App & VPN Uninstall Guide (Apple iPhone)

Please kindly follow the instructions below to remove the MC app and VPN profile you installed on your iPhone.

Delete the ‘MediaCell’ App

Settings < Settings e { General iPhone Storage
DO NOT DISTUrD
I CarPlay
Screen Time - Health ) 13 MB
Last Used: 07/01/2020
E’} s | iPhone Storage
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ol Me}dllaCeII 10.9 MB
Control Centre Background App Refresh Last Used: today
< Back MediaCell
MediaCell
mC Version 4.4.2
Ipsos
App Size 9.1 MB
Documents & Data 164 KB

Delete App

This will delete the app and all related data from this
iPhone. This action can’t be undone.

Open Settings and tap ‘General’

Tap ‘iPhone Storage’

Find and tap ‘MediaCell’

Finally tap ‘Delete App’ this will remove MediaCell from your iPhone
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Delete the ‘VPN Profile’
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Description The RealityMine VPN comes bundled with
research projects and communities and helps
to understand how you use your mobile device.

Contains VPN Settings
2 Certificates

More Details

C Remove Profile >

Open your iPad ‘Settings’ App and tap ‘General’

Now find ‘Profile’ or ‘Profile & Device

Management’

Now tap the ‘RealityMineVPN’ profile

Finally, tap ‘Remove Profile’
Note: You may be asked to enter your
iPad Password/PIN to remove

Now that the MediaCell app and VPN profile has been removed from your iPhone, we will no longer be able to collect any

data.



